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Excel/CSV Upload to NDNQI® 

NDNQI is offering an alternative to the manual entry of data via web-browser.  Facilities can now collect 
their indicator data via Microsoft Excel or CSV and then upload electronically into the NDNQI database. 
The electronic data upload method is optional and the purpose is to reduce the burden of manual data 
entry. Facilities will still be able to manually enter  data on all indicators if they choose not to use the 
electronic upload option. 

 

Steps involved in Excel/CSV Upload to NDNQI: 
 

Step 1. Download Excel Template(s) 
 

Step 2. Download Reference Tables and Validations Document 
 

Step 3. Ensure all data entered into template is per data specifications in documentation from Step 2 

Step 4. Validate and Save file 

Step 5. Review Data Summary and Error Reports 
 
 

1. Download Excel Template(s) 

 
The process to upload indicator data via Microsoft Excel or CSV involves first downloading the 
appropriate indicator templates website. 

 

NDNQI website: 

All Excel/CSV Upload documents can be found on the Excel/CSV Upload page. 

To access this page from the Main Menu, select Electronic Upload 
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Select Excel/CSV Upload 
 

 
 

All indicator templates can be found by selecting the indicator you would like to upload. Note that you 
also see the Last File Upload Date and Time next to the Indicator button. 
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Download the indicator-specific Data File Template and save to a location you can access in Step 3. 

 

 
 

Note that some indicators with both summary information and patient or detail information will have two 
templates. This includes indicators such as Patient Falls, Pressure Ulcers, Restraints, Turnover, 
Hospital Acquired Infections, PIV, Assaults and Pain. 

 
Template example (Nursing Care Hours Data File Template) 
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2. Download Excel Upload Reference Tables and Validations Document 
 

Downloading the latest version of NDNQI Reference Tables and Validations Documents is an 
integral part of the upload process. 

 

 
 

Excel Upload Reference Tables 
 

The descriptions used in the data file to be submitted to NDNQI must match the NDNQI 
definition. Therefore the data in the Facility’s source file must be translated to the 
corresponding NDNQI descriptions. A file of Facility specific tables with codes and descriptions 
will be available via web-browser. Updated versions of the tables will be available 
quarterly. It is very important to download a new copy every quarter as additional indicators 
will be added to the upload process, they will also be added to the Excel Upload Reference 
Tables. 

 
There are approximately 55 reference tables of different code and descriptions used in the 
NDNQI electronic loading of data. Facilities will typically submit text descriptions to NDNQI. 
We use the data in the description fields, rather than the data in the code fields, to make the 
Excel or CSV file readable by a human. The data fields must match exactly what is in the 
reference table. 

 
Examples are: 
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−  Fall Injury Level (xInjuryLevelFID = InjuryLevel): None, Minor, Moderate, 
Major, Death, No Documentation 

−  Fall Risk Assessment Scale (xFallRiskAssmntFID = xFallRiskAssmntDesc): 
Morse, Schmid, Other, Hendrich II, Johns Hopkins, NY Presbyterian, IM 
SAFE, GRAF-PIF, CHAMPS, Humpty Dumpty, Multiple, Universal, None 

 
FallsRiskAssmnt Reference Table 

 

 
 

PatientDayMethodID Reference Table 
 

 
 

 
One field that utilizes the identification number as opposed to the text description is the UnitID which 
will appear in nearly every template. It’s very important to review your facility’s unit ID numbers as 
those will be utilized in the spreadsheet as opposed to unit names. All unit ID’s can be found under 
the Unit Management tab. 
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Excel Upload Client Validations Document 

The Client Validations document contains important information necessary for accurately completing 
your Data Template. This document will all of the validations specific to a particular field or set of 
fields. This document will also direct you to the appropriate reference table where needed. 

For example, the validations document tells you the field “xFallRiskAssmntFID” is contained in the 
Falls Summary file and is defined as “The fall risk assessment scale used for the unit for the month.” 
You can also see it is a required field and the field must be valid on the reference table 
“xFallRiskAssmnt” from your list of reference tables. 

You can filter based on Indicator, File, Field Name, etc. 
 

 
 

Each quarter you will download a new set of reference tables from the NDNQI website to use for 
validations to help you prepare your data. You should also download a new set of reference tables any 
time you make alterations or additions to your units in the NDNQI database. The reference tables 
contain all your active units and all the lookup values that you must submit in your Excel or CSV file. 

 
 

A validation program will be available via web-browser to check the structure and data contents prior to submitting to 
NDNQI®. [See section 4] 
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3. Enter data into template 
After you have downloaded and closely reviewed all of the above documentation you can begin 
populating your indicator-specific data file templates. 

 
IMPORTANT Data Entry Notes 

 Each Microsoft Excel or CSV file you submit can only contain the data for one facility for 
any open quarters. If you are responsible for submitting more than one facility’s data, you will 
have to prepare one file per facility. 

 After we have validated your data, and before loading it in our database, we will first delete the existing data for 
ALL units for the indicator that you are submitting data for in a given quarter. For example, if you upload a 
Q4 2015 file for Nursing Care Hours and later realize some units were missing from the file, you must re-upload 
the file with all units not just the missing units. Another quarter’s data for Nursing Care Hours would not be 
affected unless another quarter’s data is included the file uploaded. This means if you want to upload multiple 
quarters in the same file, the data must be complete for all quarters included. 

 For files with both a summary and detail file component, if you make edits to the summary file you must also 
make corresponding edits to the detail or patient level file. 

 The data fields must match exactly what is in the reference table. For example, when inserting your Patient 
Day Method into your Patient Days data template, “Method 1” would not be an acceptable entry. The entry must 
match what the reference table calls for exactly. The acceptable entry would be “Method 1 - Midnight Census”. 

 
 

Example of a completed Patient Days File 
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Example of a completed Falls Summary File 
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Example of a completed Falls Detail File 
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4. Validate and Save File 

After all data has been entered into your indicator-specific data template, you can validate your file or validate 
and save your file to the database. 

 
Browse to your file location, then you can validate your file or both validate and save your file 
(uploaded and saved to NDNQI database). 

 

 
 

One of two things will happen when you select Validate: 
1. File not accepted and error messages will appear 
2. File accepted and validated successfully 

 
If scenario #1 above occurs, the system will generate errors which are preventing the file from being 
successfully validated. You will be alerted to the errors immediately after selecting the Validate button. To 
view the details on each error such as the row and field in the file where the error occurred and a brief 
descriptions of the error simply select View Errors. 
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Select View Errors 
 

 
 

Example of a file uploaded with errors 
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If scenario #2 above occurs, you should see the following: 
 

 

 
One of two things will happen when you select Validate and Save: 

1. File not accepted and error messages will appear 
2. File validated successfully and file is saved to database 

 
If scenario #1 above occurs, the system will generate errors which are preventing the file from being 
successfully validated. You will be alerted to the errors immediately after selecting the Validate and Save 
button. To view the details on each error such as the row and field in the file where the error occurred and a 
brief descriptions of the error simply select View Errors. You should note that the file was NOT SAVED to 
the database. 
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If scenario #2 above occurs, you should see the following: 
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**IMPORTANT NOTES: 

For files with both a summary and detail file component, if you make edits to the summary file you must also make 
corresponding edits to the detail or patient level file. 

After we have validated your data, and before loading it in our database, we will first delete the existing 
data for ALL units for the indicator that you are submitting data for in a given quarter. For example, if 
you upload a Q4 2015 file for Nursing Care Hours and later realize some units were missing from the file, 
you must re-upload the file with all units not just the missing units. Another quarter’s data for Nursing Care 
Hours would not be affected unless another quarter’s data is included the file uploaded. This means if you 
want to upload multiple quarters in the same file, the data must be complete for all quarters included. 

If you submit only January Falls data, then later submit February Falls data – January data will be erased 
thus each quarterly file must be complete with all months you want uploaded to the database. If you would 
like to upload data by month just note that each file should have all complete months. In the case just 
described, the February Fall file should have January Fall data as well. 

 
 

5. Run Data Summary and Error Reports 

 
After each file is uploaded, run your Data Summary and Error Reports to confirm data was saved to the 
database, the data was entered accurately, and check for errors such as summary count mismatches (where 
summary information does not match patient level information). 
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Summary and Detail templates - Logistics 
Loading Summary and Detailed Indicators templates 

Paired File Loading Order: 
1. Summary files 
2. Details files 

 
When the details files are uploaded, the validation process checks for a match in the summary table for: 

 Year 
 Quarter 
 Month 
 Unitid 
 FallRiskAssessmentFID 

 
The data validation process checks if a summary row for FallRiskAssessmentFID is present in the loaded summary 
data for the same UnitID and time range. The detail data will be saved only if there is a match. The data validation 
engine will trigger an error if an exact match is not found; this will help the user to upload the summary correctly 
again. Once 100 percent of the rules are satisfied, the detail records are saved to the database. 
In the Falls Detail template there are rules that check the value for FallRiskAssessmentFID from the loaded 
summary data. We validate these detail records by linking or tying them to the summary records based on the 
following rules: 

 If FallRiskAssessmentFID is “multiple”, the validation logic is expecting: 
 xPriorRiskAssmntFID = Yes then xFallRiskRssessmentPatient should NOT be NULL/empty 
 xPriorRiskAssmntFID = No then xFallRiskAssmntPatient should be NULL/empty and 

FallRiskAssmentScore should be NULL/empty 
OR 
 If FallRiskAssessmentFID is “universal”, the validation logic is expecting: 

 xAtRiskFID should be “Yes” 
 XFallRiskAssessmentPatient should be NULL/empty 
 FallRiskAssmntScore should be NULL/empty 

OR 
 If FallRiskAssessmentFID is “none”, the validation logic is expecting: 

 xPriorRiskAssmntFID should be NULL/empty 
 xFallRiskAssmntPatient should be Null/Empty 
 FallRiskAssmntScore should be NULL/empty 

OR 
 IF FallRiskAssmentFID is “Other”, the validation logic is expecting: 

 FallRiskAssmntScore should be NULL/Empty 
 

If none of the above are met, we display the below message: 
“The details record did not meet the pre-requisites for the summary record. Please check your 
xPriorRiskAssmntFID, xRecencyHoursFID, xFallRiskAssmntPatient xAtRisk, and FallRiskAssmntScore columns.” 
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Best Practices 
It is always good to clear the browser history every hour. Usually the browser will retain all the old sessions and this 
can slow down the operations. In order to prevent this scenario, we are providing this recommendation 

Internet Explorer 
For clearing the history in IE, please go to Tools Internet options Click on Delete 
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Make sure the delete options are checked as shown below. Afterwards, please click delete again 
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Google Chrome 
Open a new google chrome page 
Press Ctrl + Shift + Delete together; afterwards the window shown below will pop up. Please make sure all the 
settings match as shown below. If they match, click ‘clear browsing data’ and close the page. 
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FireFox 
Open a new FireFox page 
Press Ctrl + Shift + Delete together; afterwards the window shown below will pop up. Please make sure all the 
settings match as shown below. If they match, click ‘clear now’ and close the page. Also make sure the time range 
is chosen as “Everything” 

 

 


